COMBINED CONSUMERS SUD

Water Rate Increase

The district strives to meet the growing demand of our customers in conjunction with maintaining and
improving the existing investment in our infrastructure. At the districts November 19, 2009 meeting, the
Board of Directors adopted new water rates, which will become effective for water consumption during
the month of January 2010 (to be reflected in the February 2010 billing statements). The new rates are
attributable to new water system improvement projects. The water system improvements include con-
struction of new water transmission lines and renovations of the district’s water treatment plant.

A summary of the rate changes approved by the Board of Directors is set forth below.
Retail Charges and Rates

Customer Fees Existing Rate (per thousand gallons) [New Rate (per thousand gallons)
Trip Fees $35.00 Per trip $40.00 Per trip
Meter Reset $75.00 $100.00
Activation/Re-service $85.00 $100.00
Lock $35.00 $40.00
Unlock $35.00 $40.00
Deposit $200.00 $250.00

Volumetric Rates
Gallonage [Existing Rate (per thousand gallons) [New Rate (per thousand gallons)
0-2000 gallons |$4.00 per 1,000 gallons $4.00 per 1,000 gallons
2001-5000 gallons |$4.50 per 1,000 gallons $4.50 per 1,000 gallons
5001-8000 gallons |$5.00 per 1,000 gallons $5.00 per 1,000 gallons
8001-15,000 gallons |$5.50 per 1,000 gallons $6.00 per 1,000 gallons
>15,000 gallons |$6.00 per 1,000 gallons $6.50 per 1,000 gallons

Effective Date of Rate Change:

The changes to retail charges and rates shall become effective for customer usage occurring in January
2010 and will reflect February billing statements.

The change will be effective January 1, 2010.

Further Information:

For further information regarding the change in rates, please contact the district office at 903-356-3321.

Sincerely,

Heath McGee
General Manager

PO BOX 2829 Quinlan, TX 75474  Office: (903) 356-3321 Fax: (903) 356-3322 Email: ccsud@ccsud.com
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